
120717

Lender NMLS 2826. AFR Wholesale is a division of American Financial Resources, Inc (AFR). AFR is a nationwide wholesale and correspondent lender. This is not a commitment to lend. 
All loans subject to credit approval. Guidelines subject to change without prior notice. This information is provided to assist business professionals only and is not an advertisement 
extended to the consumer as defined by Section 226.2 Regulation Z. - EOE. Equal Housing Lender. Corporate Headquarters: 9 Sylvan Way, Parsippany, NJ 07054 www.afrwholesale.com

How to Create Custom Email Templates in Loan Center:
Loan Center supports customized email templates used to invite borrower(s) to MyLoanCenter. This will 
provide you with the flexibility to brand your own message directed towards the recipient. This tutorial 
will walk you through the steps in setting up Email Templates.

System Admins have access to this feature.

• Click Administration Tab
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•  Click MyLoanCenter tab and scroll to Email Templates. You can create new templates and then 
modify them. Default Email Templates can’t be modified.

 • To create a new Email template click Create Template.
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•  Complete the required Fields: Email Template Name, Email Subject, Email Body Content and when 
completed click SAVE TEMPLATE.
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•  Once the Email Template is created, click EMAIL ICON to test the email, should you need to edit 
the template, click the EDIT ICON and save changes when competed. To delete the template, click 
DELETE ICON.

 •  Email Templates are available when an invitation is being sent.


